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Introduction

lowa Western Community College is committed to providing educational opportunities to all
students and supporting them in making their college experience successful and positive. In
compliance with Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities
Act of 1990, lowa Western recognizes a person with a disability as any person who (1) has a
physical or mental impairment, (2) has a record of such impairment, or (3) is regarded as having
such an impairment which limits one or more major life activities such as self-care, seeing,
hearing, speaking, breathing, learning, or working. All reasonable accommodations will be
handled individually, with confidentiality, and based on the nature of the disability and the
academic environment. This handbook is designed to assist students and staff in determining
what resources are available and the appropriate procedures to gain services in a timely
manner.

Mission of lowa Western Community College
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Beliefs:

Community support depends upon identifying and meeting diverse and changing
needs.

Each and every individual has dignity and worth.

Each person deserves opportunities for lifelong learning and growth.

Open, honest communication, through work and action, builds credibility and trust.
Striving for excellence is worth all of our effort.

Cooperative partnerships foster college and community growth.

Mission of the Division of Student Services
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Beliefs:
e Each individual has dignity and worth and deserves to be treated with courtesy and
respect.

e Students are the most important priority of the division and the college.

¢ All students are entitled to free and open access to services and programs of the
college.

¢ A positive and comfortable atmosphere enhances student success.

e Accurate and timely information enhances student success.

¢ Students are entitles to honest, constructive assessments of their likelihood to succeed.

¢ We have a responsibility to serve a diverse student population.

o Effective assessment, advising, and counseling are necessary for successful
educational and career planning.
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College Philosophy in Support of Services for Students with Disabilities
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STUDENT ASSISTANCE

1. assist students in meeting individual needs and interests on
campus in order that their potential can be developed as fully as
possible and - 7!

2. Provide awareness of the needs of students with disabilities to the
campus community to foster their inclusion in the diverse campus

student population. / <
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Non-Discrimination Policy
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Compliance Responsibility
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Procedures for Receiving Disability Services
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Individual and Institutional Rights and Responsibilities

Student Rights
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Complaint Procedure
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Disability Complaint Panel

The Disability Complaint Panel shall consist of the following individuals: Dean of Student
Success, Student Assistance Director, a representative from the Instructional Division, and the
student who is making the complaint. The student also has the option of having a peer-
appointed representative on the panel if he or she so chooses.

Complaint Panel
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Emergency Procedures for Students with Disabilities
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Visually Impaired Persons
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Deaf or Hard of Hearing Persons
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Persons Using Crutches, Canes, or Walkers
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*If there is any concern about being able to safely move the person - call 911 and allow trained
emergency responders to evacuate the individual.
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Emergency Situations: Additional Things to Consider
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Accommodations
Common Academic Services and Modifications
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Course Substitutions
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Specific Disabilities

Definitions, considerations, and possible in-class and out-of-class modifications or strategies will
be applied on a case-by-case basis. Based upon a student’s documented disability, the
following are possible modifications and strategies. This information is provided as an example
only. Refer students to the Office of Student Assistance for assistance and support services.

Attention Deficit Disorder (ADD)
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Suggestions for assisting students with ADD include:
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Suggestions for assisting students with visual impairments include:
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Suggestions for assisting students who are deaf or hard of hearing include:
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Learning Disabilities

Definition of a Learning Disability

A general term that refers to a heterogeneous group of disorders manifested by significant
difficulties in the acquisition and use of listening, speaking, reading, writing, reasoning, or
mathematical abilities. These disorders are intrinsic to the individuals, presumed to be due to
central nervous system dysfunction, and may occur across the life span. Problems in self-
regulatory behaviors, social perception, and social interaction may exist with the learning
disability. Although learning disabilities may occur concomitantly with other disabling conditions
(i.e., sensory impairment, mental retardation, serious emotional disturbances) or with extrinsic
influences (i.e., cultural differences, insufficient or inappropriate instruction), they are not the
result of those conditions or influences.
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Suggestions for assisting students with learning disabilities include:
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Physical Disabilities and/or Systemic llinesses
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Suggestions for assisting students with physical disabilities and/or systemic ilinesses include:
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Psychological Disabilities
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Suggestions for assisting students with psychological disabilities include:
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Speech and Language Disorders
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Suggestions for assisting students with speech and language disorders include:
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Traumatic Brain Injury (Head Injury)
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Suggestions for assisting students with traumatic brain injury include:
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Information for Students and Parents
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Transitioning Into College
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Understanding Legal Rights and Responsibilities
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Transition Planning for College
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Transitioning Tip

Accommodative services are essential to the success of many students with disabilities. Prior
to the IEP meeting at which the services will be listed, students should try out various
accommodations, which have proven successful to others. These may include:

e Listening to a tape recording of written material while reading it

e Using extended time to complete exams (usually time and a half)

e Using a computer to write out exams or papers Taking the exam in a quiet place without
distraction of other students or intrusive noises
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Documentation of a Learning Disability
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Transitioning Tips

e Students and parents should study and discuss the documentation in order to fully understand
what it conveys about the student's strengths, weaknesses, and recommended
accommodative services. If the report is not clear, discuss it with the school psychologist or
whoever has prepared it.

e Many high schools routinely destroy copies of student records after a predetermined
number of years. As students with learning disabilities will need copies of select items in
their records to show to the college or university as documentation of their disability,
students should make sure that they have complete copies of all of their records upon
leaving high school.
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CHOOSING A COLLEGE
Questions to ask the Office of Academic Support and Student Assistance
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Documentation Guidelines
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Guidelines for Learning Disorder Documentation
18 < ' < ', '
$ # ) Hit
& (K #H< & H < K #H<
& # K H < H
& & & 7<
< = < , < H# & '
# < H % < C H< H
# ) & H 59
24 < & < &
< , << < < <
65 * +H +H 0 ,
HH ' < < & C )
< , ; -3
< & , & K HH
H & < H<
HH I < » $
Requirements for Altention Deficit Hyperactivity Disorder Documentation  %&
C ; , & < & C .,
H 4< ) K <
+H ) C << T# K H

2°$

¥ % #

24



IOWA WESTERN COMMUNITY COLLEGE
DISABILITY SERVICES HANDBOOK
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Acceptable Basic Test Batteries for Determination of LD/ADHD in College Students
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Please note that if you are a high school student relying upon an Individualized Education

Program (IEP) as documentation, many times the IEPs do not document an actual diagnosis and

are sometimes no longer sufficient, by themselves, for a student to receive accommodations.

However, IEPs are still helpful and beneficial to have on file with the Academic Support/Student
Assistance Office. If submitting an IEP as documentation, some things to keep in mind are:

IEP should be current and specific when describing student's identified areas of need.
Include the most recent educational assessments, such as the Woodcock-Johnson.

If testing is older than three years, the school psychologist should provide a written
statement that outlines or summarizes the student’s disability and his or her current
performance level.

Your Privacy Rights at College

Any information regarding disability gained from medical examinations or appropriate post-admissions
inquiry shall be considered confidential and shall be shared with others within the institution on a need-to-
know basis only. In other words, other individuals shall have access to disability-related information only in-
so-far as it impacts on their functioning or involvement with that individual.
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Housing Accommodations
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Student Accessibility Checklist

Infroduction
+  # , # <
A < & $ <
C & <
C C #H <
< & H
& $ < C
# C &
< 7 << +#
C § & A
$ < , &
< # < H H H<
< & C #H A $
C C $ 5 # #H<
+H < HH &
< < C # #
F@ #< G $
Directions for Use
<1 C ,<, &
C & $
<) H< . &
#< , & < < < H
C & H< < <
7 +H , & 7<
7
+H 7 $ F G & & (C
& #H $
<2 & H<
C & < &
< $ & # C
< C
A $
A < <
< # 7< C

1< $
C
C
C
<
<
& $ B
H
T #<
H<
&
& §
H
&
7
& § %&
C A
# C
H < &
<
< H
&

27



IOWA WESTERN COMMUNITY COLLEGE
DISABILITY SERVICES HANDBOOK

The Student Needs Checklist
7 H
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Correspondence with the College
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Buying Books and Supplies
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Accessing Class Information
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Information for Parents

About College
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Comparison of Services and Responsibilities

High School Two-year College
Identification of Disability <
Assessment of Disability % < . <
, < & , < <
<< < 4 &
Requesting Services and & . # &
Service Delivery < & A . H H
<< < , <
Service Duration/Frequency & &
< +H +H 4 &
# » +H
Advocacy H , < &
Review of Services & ( 0 = & C %
+H , +H , K H
< & » »
< , < +#
Parents’ Role - . < = <
Purpose of Services % #H# C 3% "% #H# C
A
Funding for Services # < # < 7 <
< 4 #

31



IOWA WESTERN COMMUNITY COLLEGE

DISABILITY SERVICES HANDBOOK

Setting Demands
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Information for Faculty and Staff
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Faculty Guidelines
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Example Statement

If you need accommodations, if you have emergency medical information to share, or if you
need special arrangements in case the building must be evacuated, please inform me
immediately. You may see me privately after class or in my office during office hours or by
appointment.
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%7 H< ) “Did you know that IWCC has an Student Assistance office?”
“....that is a concern that I’'m sure the Student Assistance Director, Hugh Irwin,
would be happy to visit with you about. Do you know where his office is
located?”

@ CoC ! & C # & # #
7 & $

Only the student can decide to disclose his or her disability or decide to pursue information
about services available.

Procedures for Testing Accommodations

Placement Testing
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Accessibility Checklist
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Accommodating Students outside the Classroom
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Practicum and Internships
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Miscellaneous Policies to Accommodate

Accommodating the Needs of Non-Student Participants
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Sample Accommodation Statements

Academic Statements

» If you have specific physical, psychiatric, or learning disabilities and require accommodations, please
let me know early in the semester so that your learning needs may be appropriately met.

» If you have a disability that may have some impact on your work in this class and for which you may
require accommodations, please see the Director of Student Assistance or myself so that
accommodations can be arranged.

» If you need an accommodation based on the impact of a disability, you should contact me to
arrange an appointment as soon as possible. At the appointment, we can discuss the course format,
anticipate your needs, and explore potential accommodations. | rely on the Office of Student
Assistance for assistance in verifying the need for accommodations and developing accommodation
strategies. If you have not yet contacted the Office of Student Assistance, | encourage you to do so.

Web Pages
» If you have difficulty in accessing any portions of this page with adaptive technology, please contact
(insert page owner/webmaster name, e-mail, and phone).

Meetings

» Individuals who need auxiliary aids for effective communication in program and services of (name of
unit) are invited to make their needs and preferences known as soon as possible. (Include phone)

» Anyone requiring Braille, large print or tape recorded versions of this agenda or anyone requiring an
interpreter may contact (name of entity, phone number, TDD number, times). Preparation of
information will be done as soon as possible, but the process may take up to two weeks depending on
the format requested.

Performances and Events

» In order for (hame of unit) to arrange for accommodations for wheelchair patrons, requests must be
received by (name of unit) 48 hours prior to the performance. For patrons requesting sign language
interpretation, two weeks notice will be needed. Please call 325-3390 or 325-3299 (V/TTY).

» Individuals who are hard of hearing or deaf and who are requesting oral interpretation or sign
language interpretation of this performance must contact the event coordinator or the Student
Assistance at 325-3390 or 325-3299 (V/TTY) at least two weeks in advance of the expected date
of attendance in order that appropriate accommodations can be arranged.

» Individuals with a disability who may need accommodations need to contact the (hame of dept.) at
least 2 weeks in advance of this event in order that appropriate accommodations or arrangements
may be made. Please call (phone number) to arrange for assistance.

Other Activities

» All activities offered by (hame of unit) are held in accessible locations. Interpreters and materials in
alternative media are available upon request. To ensure that accommodations are provided for you,
please indicate the type of assistance required on your registration form.
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Office of Student Assistance
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Student Assistance Office
lowa Western Community College
2700 College Road - Box 4-C
Council Bluffs, IA 51502
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Office of Student Assistance

Disability Accommodations Request
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< & $ 1 also understand that the Director may or may not discuss relevant accommodation issues, excluding
those specifically pertaining to the disability, with parents and/or faculty as needed.
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Office Student Assistance

Disability Accommodations Notification

Student’'s Name: H< Semester: 8
Class: H< Credits Enrolled: 8 # 12"
* C # C ;o C #oo<<
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& & § A C # , &
HHt (€ C
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Accommodations:
¢ Note taker
e Sign Language Interpreter
¢ Extended time (fime and a half) on exams

< Ed
#+# O+ $8 7<

Hugh Irwin, MS, CRC, LMHP, CVRC, - Director
Student Assistance

Clark Hall - Room 006B

E-mail: hirwin@iwcc.edu

Phone: (712) 325-3390

¥ k=8 = L =g ;%= * >
S % %> . 0% % B;%=D .*@ 3 5
L) & # # ., # ( HH # <
< & H* HH # 4 #+# <<
< # $
, ) RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR ; ) RRRRRRRRRRRRRRR

43




IOWA WESTERN COMMUNITY COLLEGE
DISABILITY SERVICES HANDBOOK

Tape-recorded lectures . . H < & C $
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Services for Students with Disabilities handbooks, which provide comprehensive information about policies, services and resources, are
also available to students, faculty, and staff. Please contact the Student Assistance Office if you wish to receive one.
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Using a Sign Language Interpreter:
Student Responsibilities

o Students are responsible for getting to their classes on time. Students should be aware that
interpreters are required to wait 15 minutes for classes up to 90 minutes long and 30 minutes for
classes longer than 90 minutes. Students are responsible for notifying the Academic Support/Student
Assistance Director at least one day prior to missing the class (except in the case of an emergency).
To give notification of an absence contact:

Director 712-325-3390 (V/TTY)

Lead Interpreter 712-325-3299 (VITTY) Cell Phone (402) 980-8412 (V Only)
Interpreter’s Office 712-325-3281 (V Only)

Student Services 712-325-3278 (V Only)

lowa Relay 1-800-735-2942

Nebraska Relay 1-800-833-7352

o For interpreter requests outside of regularly scheduled class times, students are to submit a written
request to the Coordinator two weeks prior to the event (or as soon as they are aware of the need).

o Students should discuss any problems with their interpreter directly with the interpreter before coming
to talk to the Coordinator:

o If the student is fifteen-minutes late for class and the interpreter-is not there, he or she must go to the
Academic Support/Student Assistance Office to see the Director.

o If the interpreter has not shown up at the start of your class, the student must immediately notify the instructor
and ask the instructor or someone to call the Director.

e The Three Absences Rule — A student who accumulates three unexcused absences from a class within one
semester may have their interpreting services suspended. The student’s services will only be reinstated after
a scheduled meeting with the Director takes place. For each unexcused absence/no-show afterwards,
interpreting services will be suspended again until another scheduled meeting is held.

e Students must not visit with their interpreter during class time. All questions about the course must be
directed to the instructor through the interpreter.

o Students may ask their instructor to have all tests interpreted/transliterated, if necessary. In addition, if
students do not understand a word or a question, the interpreter will direct their question towards the teacher.

¢ In order to receive interpreting services for supplemental activities related to a particular course (i.e., field trips,
special lectures or organization meetings), the student must submit a written request to the Director at least a
week in advance.

o Students are responsible for their own studies, homework, assignments, etc. If the student is having trouble
in class, they should see their instructor with an interpreter. If students need tutoring, note taking, or other
support services, they should contact the Director for assistance.
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Resources

The Academic Support Center in C-025 is IWCC’s full-service shop to assist
all IWCC students in achieving success in college. We offer a variety of services
designed to help students. Here are the free services students can take advantage of:

Tutoring
Academic Assistance
Study Skills
Student Success
Resume Assistance

The Academic Support Center is conveniently located on the 1st floor of

Clark Hall, just down from the library in Clark Hall C-025. We are open
Monday-Thursday from 8:00-6:00 and Friday from 8:00-2:00. You will find a

schedule of tutor services & times posted outside the Academic Support Center.
No appointments are necessary - just drop in for assistance!

1) Tutoring Schedule is posted online

2) Online tutoring for Science and English is available — it is not “live” however, it is email
submission

3) From 9 — 4, there will be someone to help in both English (Comp Il and lower) and Math (College

Algebra and lower) almost 90% of the time.

Anyone who is enrolled at IWCC may receive tutoring

It is FREE!

For specialty subjects (those not math or English), check the schedule

At certain times during the semester, | may decided to offer tutoring at the dorms or suites. If

anyone is interested in helping, please contact Ben Barckholtz.

~N O O b
—_——

Benjamin Barckholtz
Academic Support Coordinator
lowa Western Community College
(712) 325-3494

(800) 432-5852

Student Assistance offices are found in Clark Hall C-006.
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Scholarships for Students with Disabilities
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Foundation for Science and Disability, Inc. Jewish Braille Institute of America
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Additional Resources
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